
THE HELPDESK - HOW IT WORKS 

An issue is encountered with your computer or server

Your computer should have a Support Force CI number*.  Please 
have this ready

Dial

0870 759 4357
to be connected to our 

Helpdesk team

Your call will be 
logged and the 
engineer will try 
to resolve within 

15 minutes

ResolvedA further 45 minutes 
will be spent trying to 
troubleshoot the issue

Issue is escalated for 
further investigation

* Following our audit a CI Number is placed on your computers/servers. It helps us identify the machine we are dealing with 
as well as keep an accurate history of events.
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